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Georgia Quality Improvement Program 
Georgia Trauma Commission 

RENEWAL PRICING 
 

Annual Subscription Fees1: (for 
term) 

12/22/2026-
12/21/2027 

12/22/2027-
12/21/2028 

12/22/2028-
12/21/2029 

Software Fees       

AMx Core - Base Clinical Registry Software 
Subscription Fee (including Live Sites2) 

$465,000 $490,500  $514,000  

AMx Intelligence3 $10,000 $10,500 $11,000 

Software Fees Subtotal $475,000 $500,000 $525,000 

3rd Party, Data, & Registry Maintenance 
and Support Fees 

      

Data Storage Fees & Maintenance Fees $14,396 At Cost  At Cost  

Maintenance and Support Fees Subtotal  $14,396   At Cost  At Cost 

Annual Subscription Fees Total $489,396 $500,000 plus 3rd 
party Fees 

$525,00 plus 3rd 
party Fees 

1Annual Subscription fee includes existing functionality, including existing analytics, reports and measures. New features/ 
functionality requests above and beyond our standard support services will be outlined in a Statement of Work with separate costs 
associated. 
2 Live Sites include sites live at time of effective date of renewal. 
3 AMxIntelligence includes advanced analytics (risk adjustment) and measures 
 

Future: Annual Subscription Fees:  Add-
on Site  

12/22/2026-
12/21/2027 

12/22/2027-
12/21/2028 

12/22/2028-
12/21/2029 

AMxCore: Add-on Site Subscription Fees $1,500/site $1,575/site $1,654/site 

SUBSCRIPTION TERM 
The term of this SOW as described herein shall be three (3) years (“Subscription Term”) commencing on 

the Effective Date of the Master Agreement.  

The base subscription fee consists of the following components: Application licensing fee, on-going software support, 

and maintenance.  

ON-GOING SUPPORT  
ArborMetrix shall provide ongoing support, application configuration and data upload services by qualified personnel 

to assist GQIP leadership with report analyses and interpretation across their key quality and research areas. GQIP 

will provide Level 1 Support as the first point of contact for users, assisting with questions, such as access, case 

usage, submitting data, and confirmation and escalation of more complex issues (Level 2 & Level 3 support). In the 



2 

event of an unexpected data- or software-related issue or outage, ArborMetrix will work with GQIP and users to 

resolve, and support will be provided as needed.  
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