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SUPPORT DELIVERABLES

White County offline

Goldstar units offline

Jeff Davis County

Clinch County

Goldcross to Metro Atlanta

Clayton County to Metro Atlanta & GTCNC
Gateways from Clayton County to Metro Atl.
Suspending gateways on Verizon for low usage
Chatham ES

Dougherty County EMS

T-Mobile offer of 200 SIMS 90 days

Jason Rinker Clinch County

AVLS Troubleshooting

AVLS Troubleshooting

Check up on units offline for m/t 60 days

Check up on units offline for m/t 60 days
Transferring Gateways from one user to another
Transferring Gateways from one user to another
Transferring Gateways from one user to another
Check up on units offline for m/t 60 days

Check up on units offline for m/t 60 days

Check up on units offline for m/t 60 days
Coordinating T-Mobile usage

Add New County to AVLS



SUPPORT DELIVERABLES Continued

Jekyll Island EMS

Putnam County

WellStar Spalding

Union County

5 units for Coweta Cty new ambulances
Floyd County EMS

Gordon County

Alma Bacon EMS

Jeff Davis County

Jeff Davis County

Hancock County

Troubleshoot AMM Conection

Activate SIMs

Activate SIMs

Getting gateways onto AMM for agencies

Order Equipment for agencies with SW &/or ITS
Activate SIMs

Activate SIMs

Reset Passwords

Activate SIMs

Troubleshooting Coaching AMM Reports to users

Activate SIMs



Total Unit Usage

Active Total % Active

Region 1 88 109 81%
Region 2 92 98 94%
Region 3 153 187 81%
Region 4 68 87 78%
Region 5 128 152 84%
Region 6 90 105 86%
Region 7 15 29 63%
Region 8 92 102 90%
Region 9 173 197 88%
Region 10 94 100 92%
Grady 28 156 18%

Total 1019 1322 77%

Prior Qtr %
Active

96%
96%
73%
78%
88%
81%
63%
90%
88%
92%
100%
73%

**See attached .pdf for details by agency



Counties w/o AVLS:

Cherokee Decided not to participate

Camden working on getting contact
Chattahoochee/Muscogee Not likely

DeKalb need new contact at AMR and Dekalb Fire
Gwinnett Have their own system

Long No interest d

Lumpkin CountyPurchased CradlePoint from FirstNet




3b. MG90 Quick Reference Guide updates
Latest edition 6/30/2023 posted on GTCNC Website

4. Airtime Log Paid by GTCNC

Verizon Wireless 399 units unlimited

AT&T FirstNet 168 units unlimited

T-Mobile 80 units unlimited

Southern Linc 538 units unlimited
1185 of 1322

5. New Leader Orientation Videos
Posted on GTCNC Website




Q1 AVLS Gateways Purchased: $24,749 of $206,335.64

FY 2023 Budget

Product Price Amount $206,335.64
P/N 1103981 MG90 (incl DC cable)

$1,574.00 12 518,888
P/N 9010184 Annual Support
$170.00 12 $2,040
P/N 6001363 Antenna 6inl Dome White
$275.00 13 $3,575
P/N AP-Dipole-W-I-S2-RP-BL
Paddle Antenna $11.00 11 $121
P/N 6001103 DC Power 10Ft (w/o Gateway)
$42.00 0 S0
P/N 6001023 AirLink AC Adaptor - 12 VDC - 10' -
MG90 $87.00 0 S0
Shipping $ 25.00 5 $125
$24,749
New KIT price w/ Shipping $ 2,055.00 $206,335.64

$181,586.64




