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1. AVLS Troubleshooting  

Henry County unit not 
showing on Dashboard AVLS Troubleshooting

Henry County unit not 
showing on Dashboard AVLS Troubleshooting

Ware County EMS Unit won't 
connect AVLS Troubleshooting

Fannin County Unit won’t connect AVLS Troubleshooting

Houston County Install AVLS Troubleshooting

National EMS unit not displaying AVLS Troubleshooting



AVLS Troubleshooting Cont’d

Heartland EMS Troubleshoot AMM Connection
Hamilton HC Troubleshoot AMM Connection

Heartland EMS Add units to AMM

Gold Cross        Set up Logins for EMGS

Glynn County  Bad SIM card



YTD AVLS Gateways Purchased:  0 - 0$



New MG90s # Replacement MG90s AGENCY

Gold Cross 10-15-2021
Johnson CTY         10-15-21
Screven County   10-28-21
Bryan County       10-28-21
Floyd County        11-9-21
Puckett EMS          11-9-21
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29 FY2021 Purchased units delivered this Quarter

16 units remaining in ITS storage awaiting need



3. Vendor Referral

Banks County water 
damage Coordinate Purchasing with GTCNC and DPH

Gold Cross Coordinate Purchasing with GTCNC and DPH

Gold Cross Coordinate Purchasing with GTCNC and DPH

Jackson County Coordinate Southern Linc Account set up

Ware County EMS Coordinate Southern Linc Account set up

Brantley County EMS Coordinate Southern Linc Account set up

Worth County EMS Getting gateways onto AMM for agencies

Worth County EMS Coordinate installation



AVLS System Administration

Prepare Quarterly Reports

Update Unit Usage Log monthly

Coordination meetings with SW and ITS



3b. MG90 Quick Reference Guide updates

Latest edition  6/30/2021 

3a. Total Unit Usage

Active Total % Active
Region 1 75 92 82%
Region 2 86 101 86%
Region 3 199 239 83%
Region 4 44 85 52%
Region 5 63 111 57%
Region 6 84 105 78%
Region 7 25 35 71%
Region 8 76 88 86%
Region 9 160 190 84%
Region 10 93 102 91%
Grady 124 166 75%
Community 46 55 84%

Total 1075 1369 79%



5. New Leader Orientation Videos

4. Airtime Log  Paid by GTCNC
Verizon Wireless 691 units  unlimited

AT&T FirstNet 150 units   unlimited

1205  

Southern Linc 364 units  unlimited  

Awaiting January use for two new Directors

T-Mobile 0      units unlimited


